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My computer can not connect the “Network Registration System”
http://nsp.asia.edu.tw

1. Roommate's computer can connect, but my computer can not connect. You can do a simple
check, "computer set problems" or "other issues®.

Check items

(1) Computer network card drivers are correct and have been enabled.. (Computer Hardware problem)

(2) Whether to replace Ethernet cable can be used. (Cable problem)

(3) Computer correctly set to "Obtain an IP address automatically" (DHCP Client). (Computer network settings problem)
(4) Personal firewall and anti-virus software blocking internet connection. (Software problem)

(5) Browser blocking Internet connection. (Browser problem)

(6) Computer “Network Utilization” always more than 90%. (Software problem, or the computer virus)

(7) The network cable plugged into a socket in the next bed is normal? (The Socket <on the wall> Problem)

(8) You can connect the site, but can not login. (Account or password problem)

(9) The other problem.

Then, please fill out the repair form in Maintenance Report System ,

there is have a computer in the dormitory service counter.
@ If your problem in (1) to (6), we try to let you complete the registration, but you need to repair computer problems
yourself.
@ If your problem is item (7), we will replace the network socket, or other alternatives, allowing you to connect network.
@ If your problem is item (8), take your Student Card change your password at 1200 service counter.
@ If your problem is item (9), we will take the actual situation to determine the problem

2. If you and your roommate are unable to connect, please ask us directly.

1200 service counter Ext. 3515 109/021837
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