ZINEBERFE

Outsource operations management

procedure

(Contractor Management Procedures)

{&z]#C8% Revision History

WRER Level of confidentiality 1 —#%

X 4RsE  Document Number . ISPI-B-011
Rk 7 Version 1.0
2%1THH Release Date :113.06.12

PN CEI=E-t (CEIEEN 1Ba]& CEIIRESHES
Version | Revision Date | Revised Page Redactor Summary
1.0 113.06.12 IR Z ARSI #IhR




ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

Hé%x / MENU

L B Rttt 2
2. FBIFEEE ..ottt 2
B, BIBEIRET .ot 2
A, BEITETR oottt R ARt 3
B FEFRIBIE ..ottt 3
6. FEZERREB ..ot 3
7. AEEELEAIEETR oottt 10
8. AHBASTIE ..ottt 10
gt A SAMEZEBELZERIEE .ccoooooee st 12
fit? B HERBGHAE)SAEZBELRIEE ..o 21
1

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

1. B#
RRENASEBEARS  REREATNEBSIMEEYZS - UHETEHERTESY
ERREBFE  LREEASNETRRZE AR -

2. HERRE
2-1 THABREENCEEARE  RHGREABNRBIEE  FRETHSEMH

EEE - OF

2-1-1 BHEEN
2-1-1-1 —fRs5%% -
2-1-1-2 SREBAZGREAZNEBNSY  SENEBRENHE -
2-1-1-3 HEBRIRE

2-1-2 EENRE L BRNBAGEREEEENBHREAS

2-1-3 BRRGEIHS

2-1-4 ERXGELREEHCRE (SME20

2-1-5 MERH (SRS

3. mEnEE
31 BSMEEEBSBEN - B (REBEL)

3-1-1 RUSIMEEREEALRBBESRES - G2 EBNL2RAARNE
BEK -
3-1-2 SHEEHEZ AL -
3-1-3 ERENMEEH] MY ERBEE -
3-1-4 EBEMEESHBTEHRITEY -
3-1-5 MEREEEENHERE EETHE -
32 BN - BiEE
3-2-1 REUEENTFRAEAEREEHEE -
3-2-2 ENEEERSHDTEATME - ES TIFREqMEELHE -
3-2-3 BREBREENZE+  BEITREIEBLNTRBELE -
2

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed

in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

3-2-4 EEFAREMIEBE 2 BELRASARDBNL2NEA DR SERE -

33 HRBEEGEREM  EESETLERESN AP ANERERET

BEEYE (ARFREEERER UERGSEFSELSEIEELIRES
EEBRENER -

4. %

ﬂlll‘

AE &
BE TEAENMREE KT EE CERZHBEZAAEERIL - HE
EERFWE :
1 EBRE  F5E5 TER,TEEREHER, K TEE, ERRENEERT
RBRE -
4-2 EFER  AEFEMEERSEBESR 2-1 ES -
5. EREE
5-1 EABERMREZE
5-2 BAABRGREEMITAHR

5-3 BEBZEEEX

4-

5-4 EBERzzEEEMmTAA
5-5 HERZEBZZEBEAEREERE
5-6 BEHBFMITE-EMEZF(EZRRIL)
5-7 EEBIMBEESERSE
5-8 SUMABREINA
5-9 DUMAEREREEEIE
AREIMEEEE - BIKE "EABRMREAGTMAA L S8 IRSIE - kK "ERLEER
EREATAIR 5 55 4 IRFIEHHE - DIMERFEBENARBAZINRIZFKE - BERIFME
BHMARZEHBRAETSRABRZEREBNZERHEER -
6. {EZR:RAA
6-1F 2= R A RIE

6-1-1 ZARETRINEER - AERAISEBEFRIBSZLZEFEK -

3

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

6-1-2 RERBRARKEBEFKERARRBEERERGIIE - REBRIXABZEN
ZzREAEREEMRBFTERRE LT ARENLZZAEAEREEE
FZEK -

6-1-3 FTINBBERR] BEMZIMERRIBESNNEHR - BRI ZIMEERFZFK
RFSKE - IRIFRES T - mERE  SEEE - Z2RE  EZFE B
SVEREBABERRESFRER RBUWERDZE  FREBNEERE
ELENERHFEFEEIRE -

6-1-4 RERZEZMECSEY - BRSAIPHEE] MIFIAE -

6-1-4-1 FERWREERAERRR - CKEIBEEMAELE - BAES
ERBARESEIE | »ERMAENET  SERMANEERSR -
6-1-4-2 SRMBHES LAAEBZER - BREEEXFROEZIRE R
it - SIEmEMABBRARREER " REYGES . HOTAST
EREAAEREMAZBEMSBEE - BHEEHEEE -
6-2BIINBEIEEZZEEK
6-2-1 RINBERRHEBERE - 24t - #ESREZBEEONEFRHSRE -
BEERRAEIRESHENSIEERSE  IReAREEREFIEREH
BREGER - N EEZ BR AR -
6-2-2 ZINBEEESERBEETAEFSEEL S5 RS ZHRER - SEEERE
MRIE -
6-2-3 Ik "EABRREEGITHR L F 8 IRK " EBLZEEAMITMR L F 4
RIHE - DINBBEERAICEER AR LB REEUETRERERZ BN
BEEZFE  LERZLERETEMSE
6-2-4 ZINBEETEL  BRECEHSARERE (WLE - RIEHJEERE
ZEEER)  UASEREEVMEREZIRE  WAERSHERE  ZINED
BHFGEFTAAREE -
6-2-5 FTINBBEERZTERIEKEEFEZNTAHE - K 6-2-3 IBIHE - XRE
R EETREZ -

6-2-6 ZINHEIER BRIEBLE  ARERFEEZ
4

B

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

6-2-7 ESNEEFAN ZEONMBEET AS SN - ERROREAEEE
AR — AR BT -

6-2-8 ESMEEZETENTER ZBRLBRAREBLRE R
NBE  BHBERLBERERT  WREEEE
2 -

6-2-9 ZHWHEBRABIHANEEME (NERAE - SRTI2G - BRRH
ABE ) FHEAREE - RETEEHS -

6-2-10 AIRRIHARTE 2 2MBI%: - IRTS - BMAR
6-2-10-1 £ : {RIEZ SN ZARBIRE S ALIE S -
6-2-10-2 JRAE : HHHARE EERARTEHKRAENZABNT -
6-2-10-3 Bl : MAEHFEMZRE  RERIEERR  WETEER

B -

6-2-11 BSNFERBHARIRIEE - BHE TREGE , TERFABELRERH
2 NBEETHEBREES SOREaNANERaNABEREE
B BERRNIEEHREN COE SR EERAEATRE - HRE
2 \ENEEE RETEE, . 2HAUTEYZ—%  TFRSEE R

B E

o= J1°

IR ARIER
C AR ZIRE

rt Al

E

6-2-11-1 ERIMBAREABCSRZER "REES . BXARKREY "R
BEE - BIMEERBEMRIRTE L - BERENARE
SNRF AR - RINREAREAERRENRZZHEXN -

6-2-11-2 575 - Bm - BEREUE  IBERBRBRE ZZINEE - NZREK
BEDREYENARRLZRRTE - HARERE "=, SR L
ZERE - N AR TIE XM -

6-2-11-3 ERIMNRBMAPTRHE Z BB EBARABEER AT ZRBER
Hitx< ERBRENREBWMERE - BSABRX - RIROESE)
INol Az BRREIAE S -

5

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

6-2-12 ESNBBABZUBIIE - EHBEREIRATREN ASRAREERS
RE TR ; MENFEEYRERB 2 ASRUNE Y S5
WEBARSERIR MBI -

6-2-13 EERFH L (EEK) ; MANHE - HORERE P NTRETHE
A% 2 I -
6-3EMAREINRE
6-3-1 FENMEBEBENREEBRELENENREE  MESTEENEN 2
BBHE -
6-3-2 ERTURATENEE  BIMEBLBEBYZATRIESHL - U
REANEEVHRREEE -
6-4 TEREIRIB SLe e
B FEIR I B Y 008 - 1B - 292 - MESAR T IBEER - XHERS
I . MUEIER HRE IR -
6-5 2B R RAkiE
6-5-1 BEMAAEZMNIHAEER - FEBEHER T JARERT  2AHW
0 ANEBAR SAEXY  SRARABABRRESTENT - ®
IBEEE - BEBRENT -
6-5-2 ENHBBRERERREERAZ B -
6-5-3 ENEEETRABREEER  FOTRERNELARRESRL Y
2T -
6-5-4 ENBBETHUTN 224  BREXFHNT2EPIRS - BEBERGSE
PABRE - BRBEERSVTHREBARRENENZ 2% - A8
EEEFE L Y EER RS -
6-5-5 EZH - MEEMEHEEERE  BREMIESUIERBN R R
. RETAMEERE SRR T 2ARRREEREE, TRFET
g

6

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ELR Level of confidentiality : 1 —#% hR7A Version : 1.0

6-5-6 TENENEFBRFTETAN ' A HGRREHERRE  ZRE - FEHI5 -

BREMBENEEABRRSUE - FFOJ B -
6-6 R MAIRIREIE

6-6-1 ZIRMER - BERAEERAESERKTE - ERESSERIKRS - Ra
NEZR] BB  BEARZIMEEFRBEURAREEABRRKRE - A5
ERREZINEEER -

6-6-2 TINBBEZABWRIEEFTK - FHEARAARETFIN - B22 " FEUEH
BERERFSE ) ZHAEERSE  THBIMEEFRHBEUASHEBHBARER
RIRLEPE -
6-6-2-1 HFERFESREEFTKAST - FIFER - IRBBEVEE - KHE

AMEBEUTEABZER  HRKEEBRBIRERKIRRAUE
& - BUBUZIRBEHRBINEEASEA -

6-6-3 TIINBBEAEHRZRIKRBEZEBREZE - 2AREATERLZBIEIEE

HEAEREH -

6-6-4 BHHMBABHRRMZRIE  ARELHEBEEBEE N - BIHE

ABABUSFHELERERNZRF - SRAEEZLRRZINEEAESTH
TRRIRBE R FACEE
6-7ZIINRFANETE S RMEANERRIER - BREENTRIETRINRE L FEE (TR
BERF)  URESTERZEEE - EEFECETHHZBE - RE_ZEERFEE
F - NEEAEEREREEL)R - ol -
6-8ZIINBMBEEREBAERE - HEAABREEZL MNER
6-8-1 FRERE - RESFAEAERZSEE - Hi - FEBNKEHRRE -
6-8-2 REMHBANRBAZZEEEE  KRZXEZSHEEERE -
6-8-3 ZKBRHEFERERLEEHIERETRERZ -
6-8-4 REREWAHDEEAERERIER (BER) , Nnstoe  nERBRED

WITHERHEREN L 2 EHEM -

7

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure

A A

W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0
6-8-5 RAMBHEZRBAERTZL HtMEAESRREZEHEEZEmR - B
MZEEHBRN 2 BB RRIT Z/RIEN -

6-8-6 ZIWBNHRTEAREENE  BERERE~ZEIE -

6-8-7 ZERAGBAELLNERE - BRABRSEZRE  ~AXRETHBETREEHN
VA mEE ZBAER Z Mk -

6-8-8 HthZHEEAERREZRERKNEIR -

6-9 BapEgitE

6-9-1 ZFEBEIRAROERR  BERZINBEE S EETERKER
2 HHEIEENEUZSEEE  UEHETIGEER - RINREER
BEMETENTHREL | BRZIRMEBRERZINE DI REEMFRH
B—RER
6-9-2 BEFK  KBEAFARAENEEBERIAMSER  ESEHEEETK  ME
- ST EMEREES -
6-10 TSN B K EFERRET
6-10-1 ELARKELZLZE - ERLZTEHEBEASEENEE  BAZREE
AR TABEEHESRE -
6-10-2 ARKELZZ R - ZILFRBTET ZUBARGFEE (0 R+ BB
S5 - SMNEIURERR) - 2IVHB U ERATRKELZZRIEERB ZIRARE
i - AEGURIVEBRER - BRARERMRER EETOHR -
6-11 BIIMESE
I EBREENEEEAERE 2R  REEESLXEIFRIER - BEREMAK - 5
W~ BIMNRB 2N - ZIVNEBZERESHERRZES  MBAAEFERREZ
ZERRBETREAR IRBABMUBEF R AZ LN - REEME 222
EoRERE - RWESTEER

6-12 fRIZEBEE

il

8

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure

W2 ER Level of confidentiality : 1 —#% k&7 Version : 1.0
EEAMRE I AEREASNASE  BEOETEERNE
BERBREEEE - RBRM AABARTE ZEREN - EEWEMFERT
% HEETEE  HREBEEASWT -
6-12-1 FEIFRIEE
6-12-2 EIEFIEAEAENIEE 2
6-12-3 WIEERIEERE
6-12-4 RSB IERE

6-12-5 &R

6-12-6 EmBEBREIRAE

6-12-7 MR TR MIRIE

6-12-8 fRTZae B 2 M8

6-12-9 EMRFFRHMBNRIBEAE
6-13 SOMAKBRIMIERLZERTE - EmEEERN - B8
ERERERE - WERESEREZCTEEEAEZ -

9

BRETEEEAER

2K

(WEZSEINSIS =

BE

The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed

in whole or in part without prior written permission of ASIA university.

FERBDUWABRERZME - FEEBHNY - RUEBENERAEN - PRIEN - ERNEERETEMPAER -



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

7. EEEBZSHEX
KTRBINFEHLIRE - B REANERREXNERLERE - BETEIERZZEFE
% SRR
7-1 BEREHNREIBERABATRTEFSMER A - KEGBRIAMESODHE

AN - RERBEE BT ¢
7-1-1 FTNSBHEBEREXERRE -
7-1-2 fF - MERRBREE (FESE=HHE - ARERFRERERRE) -
7-1-3 2&fF - RMERBIHEE SEXTF=HH#E - BIERER) -
7-1-4 HEERY (HESH) -
7-1-5 ERZMAEIMREIRTE -
7-1-6 EBRZRERREEHCKRE -
7-1-7 BEREINRT -
7-2 T HEBR T3
7-2-1 =E - REZHEEE  BRE 7-1-318 - AREBEHEHEEAZEE -
7-2-2 HERZE(HMAES)  MHEEB -

8. HEAXH
8-1 EAERHRE A
8-2 AABERMREANMITAHR
8-3 ERZEEEA
8-4 ERLZTERRMTAA
8-5 HBRAERLZER/AEREER

=

8-6 SEFHBERMIE-EMEZ(ERREIL)

W]»

8-7 EEBRAEEIRRE
8-8 EIMAZRBILE

8-9 TMABREREEEIE
8-10 EXEBEEREEIEHR

10

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

8-11 EMEEEEREFSE

8-12 Efgpr L EERFE

8-13 2R HEEERFE

8-14 FHEHIEEREFSE
8-15ISPI-D-013 RE)4E =

8-16 ISPI-D-065 £/ B EZIRBE
8-17ISPI-D-015 AE#E L EEEGE

11

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

iz A SHREEEEREKIEE
AeFEry  KBEMUK "RINHEERIEER  ET% - UHKERBKREISHIE
g -
By . MEIAAZMAE
VY5
BREHE . O0O00000000000
B5#EHE . O0O00000000000
BRI
(ARES "S5, 2t " BERBIR
(ARES "tk BERBEIEE - A HEERT -
(XERE "RF WERBNEE(SHER) ., "HERT . " 2INFEEBRG . "EBRRES
ERREEHCRS ., "EREMRE Hbh—I8 - B RBPARBERENLZEEEE

1 O7HRERHZHEEBTHEAER  SBBREREUBTASH - F5WH :
11 TEABERREEL
1.2 TEABERREEMITAR

15 "THEERZEBZZEREAERNEERE

16 "SEHERME-TMER(ELRIL).

17 TEE2BEEEER

1.8 TEDMARBRBIOE

19 "o KRBREREEEENE

1.10 B KRBEEBELEREN ' ZIEERFS
111 Et@EAARZIER - R

]

12

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
WEELR Level of confidentiality : 1 —#% hRZ Version : 1.0

2 COHBMEHNMESMZENYRER  REVPBARKERRE - 27 - #ESRE 28
HREORBFRHAZRS - LARRZEMHEESE  BRESFHHEEREFIBEEZ S RS
WEEH - (W~ 2FRAER - BElnEREH - A P EEET.. %)
(BRAERSRMERRT - BRRBASR O RERZEEET )

3 GREIRZRESHERR  EAXBEURENELZREERHHER - JHREESEHEMR
BEG  NTEHFZAE B-ANERRE "REUGE . ARHBKERZRIBESAK
BRBEZ °
el MEEZ—& - dAmRE 'REUES .-

(1. BILAKREANECHRER "REUGS . BRFARES "REUEE . AT - RN
ERBEMRRF AL - SERMBNARBINEBRER - SHREAEBRREMN
ZEMEXE - BARBUGESBVRRTSHNAIHETER -

}T

(2. 5% - Bm - BERWE  BERBERBREZOT - MZRBHERREDHERTEA
BARALZRRE - BAREE "8 SHRULELZERE -

(3. ERIRBMBEMREZRFZNERER S HAERNIT ZEBREMZES AR
ERNREWEEEL  BEABX - RIVES) -

4 BRZERFBEREEURETEIERZZEE
(ERERMCIETEEREZER - IF7 "RIIVBEERIER R fHMEERIEERE)
41 ERFEBEBRUCHEARETREASHNEERZZMNE FasEMNEEEN)

O AREBRIREAERIER

(0~ ASH T RAASHER "&E - BEeRBIEE - BEISAREHH)
(] AXFZEEZEAERIEREAMMNT
(BEAEEIMIEESNT  REEEBI TS ABNERZESL -

g0~ BEERIFRTS - B5% - PR - 1R

42 EFXFHEBREMUCHEAIRETIHENZZEREmEZ 2 HTME -
(RBNWIEE FEEZFEARERE <2REEFERE > KBFHNEMZ2EE)

(] AREBAFTER  NEFEHZASEARL RSP REBRENZZHIE -
O ARARBEBIUIEERENERNE - RIFEHREEABHORPHIAE -

>ﬂ]])l
Y

13

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



10
11

12

ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
WEELR Level of confidentiality : 1 —#% hRZ Version : 1.0

O AP REBAENZZEE - BOHBER MNIERZ— !
EBRPHZORT - ERROFEBMHAAZ IS0 27001 S[EFHKES °)
-] B RE rEMEZ2EBHEARES - (10 - 1SO 27001)

-0 REFENUSHBEHE - SHhZBHEREREIRR -
WoliR A EEMBE R ENHBEME 2B AR R RE RS 2 -
-0 E5eat " RINBBEERIBERR ) FHE
(EthEEIRRSIERII L ES A T)

OHBREEHSRBHEBNALR - BIKE "REABRREXETHAR , 58 KK "EE
ZE2EEAMTAA L £ 4 7IBE  ETRERBEBZZEEER - OHBRKEERFAR
HEALEEEEL  ETEEREREREEEREE  LERZTERETELHE - F

DHEOITWEZRBERKRERIAR - MU "TRINHEERIERR ) BE -

OHETER  BR|EERSIARETER WNVE  RRHOIEERE ZEERR) TS

BENESMERZEE WEERSBERE  JHRFEMBAEEEE -

CHBRBFERERACHE BHEREEREEZ -

EELTE BNEZRFE - TRESHREEERZGHNEGIL oliRE -

(M - FEEBZAF = HATEER  HENEEEEZRESENENERBFRARTE

MHE - WEASAIRE )

(ChBREEER - CEBARM  EEEEIBEREBARER  BEMEREE  IEX

TS AEREEERE -)

KL EERSEMNETZEBZEEEEM - S9/iFH - web BAREIHBHRE - 28

AR RELZRIBFEL ZRE - AIEIBRZEMZEZSHREREZ CVESR - STRE

FKHAPR A BN ETIE M Na S Eaht -

OHMRZRNZBRYMEEE=AGEIERR - BEHJHAEEBIAE—UNAREEE -

CHZETHEATEBZBRIERFHHEALEZRE - EUFHERAEE 2HFRE

EREEE - WIRHERER AT - aNZREHHE -

CHBEHRFAETHFAAEENE (NERKE FXETREM EXRBFEAES ) JFHEFRHE
CABEEES -

)E

14

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed

in whole or in part without prior written permission of ASIA university.



13

14

15

16

17
18

19
20
21

ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure

WEELR Level of confidentiality : 1 —#% hRZ Version : 1.0
O ESHERMIRBE 2 NABREVZEZFEINR - L EFFH/EKIERBREZRNXY -

@B IR -EBZ - ffE.F )

B HINPRE B ETERER(SSH X RDP)EE - K EBERMEETK - BInERESR
EEHERER LRESFHZEBLEEEEMPFERRER  IRNRANERFRTEEE T

EITHE

HITEREZEZEBABRRNEEREARUSEBRRERLE IRBELZR - PHIK "SFHBE

AMETE-AMEZ(ERRL) ) ZEHIEE  PHEBREARLIGCERREBLEEM &

HEBEEFEEEMEAWE R - EREZHABRERETHEMZ ISP HEREBRIK "0

MARBRBILE  WIB - (RIEERAERERE - ERPHORERERS - FFENAEEH

ZEBRABRREZEGEREZER - ATFEBFABERAKERERENRSL )

RERANZEFRIBER - BRAXEBETEUTETHEERENEZZER - TRSEEET

[#T -

REMEFHEERNEEBRITEESEERTEY - (1 - NEEH)

ZIRMER - BEESFEAMESERKRE - ERESSERIRS - BREOERIEEE

fEoh - BEPAZRIMEEEBFEURAMEEAEBRE  FARBER PRERBEARRALHE

- z2@memaEEa4s  HRAREREBEMFRIZNRSERIRIER - BEAR

aHH)

CHZABWREREK - FHAKETF - EHEEENRSEABRETTRESHE -
MITEFS AT ZRSREER - BREBH LR FERHEMER - LB FLoH -
COHFMRHZABRERZATNEEE  FEHARAEFEEEMUAMABURZ T ERE
BEE - WAFBKMN LA ERFE Z AR ER  KEMENEERIR - HEEETEE -
HRHEEATWH :

211 EHBREE

212 REFEREAENEEZE

213 BREEREERESE

214 RS EEEEL
215 AR

15

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed

in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
WEELR Level of confidentiality : 1 —#% hRZ Version : 1.0

21.6 EmBREMNRAX

21.7 FavpsR TEAIRR

21.8 BR¥zE 2 mE

219 BB REMBXRBAE -

22 #EESIREIMIRILREERT ZIEE - ERAREERERRERE - BlEHSOREA0E -
REPSHOREI TR - THERRZAHERDREEE B ZEETBECHIL T H1TH
BT -

23 RREZHERBE - B M2 ERIFIR
231 REFFIREFARBARAEELR - BEHPEERIFMEN - S ERAEE

RIEZEEIRR - #REE - 2FTIERRE - EFRNENEGE - NEER - 6
BefREitSsEZHEEEEEIRE -

232 O/ ERFERBHEEEZRE - BIF - B8 - HESHE ZREFM - SXHEEIN
i - M BINERHEHEIRRE -

233 O RRETEHFREEEEMALR - HRNENREITEEENEBR LT RER
hE e (M0~ EFIEEARTS - IR E#HRE - EIREE..5F)

234 AEBESLZEEAZFEAFEHERLREHETE - EREMRMNAZZ TR
B - BETIFEBREMREEE - OO RBIEBEFEEMRIINT -
(REBRERBRAE  FRAREAFEBEEEVABRTEENEHIPRSK)
(AEMXM R ZE MHREENEEER - 10 WINDOWS SERVER 2012 EOL AEMAE
HMARARRNER N ERENER  ZINEBEHERITR - IFHEELERER
OAEZEAGHIREANIIE -)

235 EFRBFHZ2OFERE - SHREGR L ERETEEKEEEER - WHHERI}
THEURTREETE - EHETHH , EZRIRGERBERINEG - BLUERIIN A
mERENMEPRSENEEEEGSEREN -

24 RER "EIRBZRMS L K BN ERIFIR
241 ZHEEZRITTAE - CHRIEHRTBEZZFARERE - 20 RET - ERERAL

ARaT ~ 2RI FEREXY - KRECEBEREUERRRENT -

16

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ELR Level of confidentiality : 1 —#% hR7A Version : 1.0

242 ZpETEEEE  BEETESE BEFMAZEAERIEE - THEAEBER
BUERENT  WEBRMETRGRERREEZEABERREEFSE - (0 @BEE
=)

243 BEBNERZEEEEL T 2MEREMBM(Secure Software Development Life
Cycle, SSDLC) - 2#ERIBEMFEK - 8851 - FHE - A - BMELESSENREREE
ZMALENEZZTIREHEZS -

244 ZFEIBRAEFIHEFEER  BEXESEXEEREAZ -8 -

245 L ETRMABEGEER  ASERERIABLEREATZEBER -

246 LABHERNZ 24 - BRREBRAAAZEFIEN - BERBERGEPABEL -

247 BR A - RIEHEEBINNBREE  BEPHZEZEEZFEEEUABAE BRI R
ZREW  BMERSHEBERKE  BESEFEEEMNRSHANAREZERZERE
1T ERRIEZE -

248 LA RNEERAMERRNZIEERER - BF - ARBEEERLAEREBHEERE -
FEERREA

249 ZHARNBER 2 AERR - BIEERSRERERAREXEMEHES -

25 RER "ERAZRERRBEGCRS . K 185 L2 EHSEIRE

251 ZMERERVREFCEE - OFBREMHRTRE S - BF - 518 - #ESHEY
BRIEFM - XHERMSE - MUETEREASIIRRE -

252 BEHIEIIERA S B - EEgETRSE  BEEINAZBAERIER - WHFHZ
ZEEBRBEEMERENIT - URHENETRAMBRH ZEABRMRERRS

=

E_ o
253 OREABRAZRTHEEER  REXRESENBENHFREAZ —B% -

254 O FBHERNZE4 - BRREZFANASEMEN - BEREREEFABRE
W R RIR R AERETE X5 AR -

255 EEMUREREAF L ZETEFEFEVABR KB LR 2R - EFSHEE
TRE - AEAEFEREURSANNIRELZER ZBFET ERERIFE -

25.6 O REMERFBNBIRERNER  BF AKREREFRREREEERS - RS

17

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ELR Level of confidentiality : 1 —#% hR7A Version : 1.0

REH -
257 BINBBRAMERR - BRREAZFET D L2 REHEERS -
26 EXRRBEREBERTR  JHRBERESOETERRERSE  SAOKERZENSRE  BEFHZ

it EGEEREUELERE -

18

BERRNARBEFZME - FEEENY  RUEEENFRARER - MELLEN - BRYESHTAEMTEAER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ER Level of confidentiality : 1 —#% hRZ Version : 1.0

27 AEXRRHEERXG (BoEEERE) - WK

OARRER " S51FEE ) % T EXRBERE

==
= -
AT

o ERIXEBERT - BRMmEREHEASEE ZANESUMEEFEAZR -
DARS "RE - WIERBNEE . ASHER

® RIRREMR(EHRERR)

o fUIBKEHERA

o KIHLERER

o WMHNERIEHIEAIEmEER
DARE "&iE - RERBAHE(SHERY) . "HERS . TRIRERE ., TERR
RERDIEETIERE . "EREBINRF ) Hb—18 - BSAFHBBERENZZEES

o XIAEEBLEEIERBMEN F4.2,)) BRBFE=7REZER
o RTEEBLZEXABMBAABIIRZER
o WHLERIEHIEAFEmhEER

19

FERNBENABEEZME  FEE@AY - RUIEBRAEMAAER - TRIEN  ERUEEHTTEMEE -

The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed

in whole or in part without prior written permission of ASIA university.




ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure

W2 ELR Level of confidentiality : 1 —#% hR7A Version : 1.0

|4
N
Ty

>~

PR A G 4 B

3 Rios¢ B HE R PPEE 500 8
® L 1 04-23323456

u- SmEL t 17713214

e > 1 00000000
PEor s OO000000
3

. O0000000
©  #w 00000000
-y O0000000

¢ F 2 B O O O # O O * O O ©#

20
FERBDUWABRERZME - FEEBHNY - RUEBENERAEN - PRIEN - ERNEERETEMPAER -

The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.




ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
W2 ELR Level of confidentiality : 1 —#% hR7A Version : 1.0

ik B HERB(SMEE) SHREEERIER
ABEFRRE - BRERFEKEFTGHIER -

BR75 : DM KER

077

BH%EHE . O0O00000000000

1 ZFHEREBRHZHEEBIERER  SRBEREREUBRTASH - #5WF :
11 "TEABRREE,
12 TEABERREEMITAR
13 TEBZEZEEX,
14 TEBLZZEREMTHR
15 "HBERZEBLZZBEAEREERE
16 "SEHEFRME-TMESELZREL),
17 TEE22MEEREIERSR,
1.8 TEIMARBREBIOE
19 TEOMAREBREEEEEIE
110 ARBEEBELEREN ' ZINEERFE .
111 (HthERARE AR - oJERIH

2 CORHEBERLAEMSFERSE BRI ESH -

3 hEEFEEIRESE - SPRPHEABSNZERERY  REEBZEFESEUEEY
BERIR - WHIARSA -

4 CHEREBEIERSE B RBHELZRERET - BESHRBRIZRER -
(REFZEERERBEMESR)

5 CHEFEMIEEEEE @ BARHEENELFREEXHHER  BEERERTY - ZBZRHY
#=E 'REES .-

6 AKPLYLEREEUETZEBLEEERM - 53MFHE - web BREABMRE - 28
AR AEZRIBFEL ZHRE - NIMNPBRZENLESHREEZ CVE B - LR

)E

21
FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed

in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure
WEELR Level of confidentiality : 1 —#% hRZ Version : 1.0

BVET ISR E TR -

PR HINIABBEETRINER(SSH X RDP)EE - A EBEARERERE - AEkEE

FKE - REAZEEEEEN  IRESFHNERLEERRBMPREMER - UNRA

EITHE

HITEREZEZEBABRRNEEREARUSEBRRERLE IRBELZF - PHIK 'S5HBE

AMEtE-AMEZ(ELR(L) ) EHEWE  BLOEBRRARUUGCERRERLZEZEM - &

HEBEEFEEEMEAWE R - EREZHABRERBTHEMZ ISP HERFBRIK "0

MARBRBIOE ) WIE - (RIEERAERERE - ERPHRERERS - LN AEE
ZEBRABRREZEGEREZER - ATFEBFABERAKERERENRSL )

22

FERBDNABERAZME  FHEEENY - BUEBTRAFERAER - TRIEH  SREBERETEMEER -
The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed

in whole or in part without prior written permission of ASIA university.



ISPI-B-011 Z£5M&E 2 F & Outsource operations management procedure

W2 ELR Level of confidentiality : 1 —#% hR7A Version : 1.0

|4
N
Ty

>~

PR A THAE
A A o Eae g

3 Rios¢ B HE R PPEE 500 8
® L 1 04-23323456

AN
PN

- ¥yl o 17713214

e > 1 00000000
PEor s OO000000
Booa

OOO000000
= OO00000O0
-y O0000000

=H
{

Y

¢ F 2 B O O O # O O * O O ©#

23
FERBDUWABRERZME - FEEBHNY - RUEBENERAEN - PRIEN - ERNEERETEMPAER -

The information contained herein is the exclusive property of ASIA university and shall not be distributed, reproduced, or disclosed
in whole or in part without prior written permission of ASIA university.




